
NOTICE TO BORROWER
CONCERNING CREDIT SUSPENSION DIRECTIVE

(G.S. 45-36.7A)
To: ___________________________________________________________________________

You have a loan with ________________________________________ secured by a mortgage or deed of trust on real property located at ___________________________________________________________. 

We will be responsible for disbursing funds in connection with a scheduled sale of the property or a new loan that will be secured by the property.  A requirement of the sale or new loan transaction is that the property be conveyed or encumbered free and clear of the existing mortgage or deed of trust that secures your loan. 

As permitted by North Carolina law, we are sending the enclosed notification to your lender directing that it temporarily suspend your right and ability to obtain credit advances in anticipation of the settlement of the sale or loan.  The notification accompanies a request asking the amount that must be sent to your lender to pay your loan in full and cancel the mortgage or deed of trust that secures your loan (or, if your loan will not be paid in full, to release the property from the mortgage or deed of trust that secures your loan).  The information your lender provides us may be inaccurate if you obtain additional credit advances before the scheduled settlement date of the sale or new loan transaction. 

When your lender receives our directive, it will temporarily suspend your right and ability to obtain credit advances.  The period of suspension will continue through and including _______________________, the anticipated payoff date, regardless of whether the settlement of the sale or new loan transaction occurs as scheduled.  The suspension will not affect your responsibility to continue making payments to your lender during the suspension period.  You should not attempt to obtain additional credit advances from your lender during the suspension period. 

You may instruct us at any time during the suspension period to withdraw the credit suspension directive we are sending your lender, and we are required by law to comply.  However, if you do so, you may jeopardize the settlement of the sale or new loan transaction because the payoff or release information provided by your lender may become inaccurate. 

When proceeds from a sale or new loan transaction are used to pay an existing loan in full, lenders typically close the loan account, thereby terminating their borrower's ability to obtain additional credit advances.  You should contact your lender to determine whether you will be able to obtain additional credit advances after the settlement of the sale or new loan transaction. 

If you have questions about this notice or our action, please contact ______________________ by calling us at ________________ or writing to us at the following address:  [Name of Attorney, Bank, Savings and Loan Association, Savings Bank, or Credit Union], Attn: _____________, ______________________.
[NAME OF ATTORNEY, BANK, SAVINGS AND LOAN ASSOCIATION, SAVINGS BANK, OR CREDIT UNION]
August  2011


